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The Hair Angels: Nit-Picking on Lice
By PETER DAY

The Outlook

Hilary Scofield is the first to
admit it: Her family has been hit by
head lice.

Years ago she discovered lice in
her children’s hair, so she did what
other moms have secretly done for
eons: She bought an over-the-
counter shampoo promising to
eradicate the infestation of the stub-
born, stigma-laden pest. But three
months later, the last little louse was
still clinging to her child’s scalp.

“We had a really difficult time
getting rid of it,” Scofield said.

Five years later Scofield was
visiting Michelle Aloisio, the wife
of her husband’s co-worker, when
they realized Aloisio’s children also
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Michelle Aloisio and Hilary Scofield are co-owners of The Hair
Angels, a Pasadena-based lice removal company popular with par-
ents.

had battled head lice. They knew
they weren’t alone and other moms
were struggling with the same, often
embarrassing situation.

“Her husband thought it might
be a great side business. So we
decided to go ahead and see.”

Scofield and Aloisio researched
the issue and discovered that human
lice infestations, also known as
pediculosis, have been on the rise
for the past 45 years. Not only were
the new business partners not alone,
but literally hundreds of millions of
parents and their children around
the world have waged battle against
the pesky critters.

The two flew to Florida for
training by Katie Shepherd, a fore-
most authority on head lice treat-
ment. After a week, they were certi-

really important. We want to break
down the stigma.”

Here are some of the important
facts about lice courtesy of The Hair
Angels:

• Lice can’t jump or fly. 
• Having head lice is not a symp-

tom of dirty hair; lice actually prefer
clean hair. 

• Lice do not discriminate: an
infestation can happen to anyone.

• Generally lice cannot survive
off of your head for more than 24
hours.

• Lice do not want to live in your
house, they want to live on your
head. Nits (lice eggs) do not fall off
onto upholsery or bedding. They are
cemented to the hair shaft with a
“glue.” Once a nit is removed, it can-
not reattach to a human head, nor
can it hatch.

• Head lice cannot live on your
pet.

• You have a less than 4% chance
of contracting lice from sharing hats
or from resting your head on the
back of a seat at the movie theatre.

“This business really hit home,”
said Scofield. “No. 1, we get to help
people. They really appreciate the
help we provide and the information
we give them.”

Parents shouldn’t panic after
discovering their child has lice. It’s
important to realize that anyone can
get lice and that it’s nothing to be
embarrassed about.

“The stigma is lifting.
Everybody gets it,” Scofield said. “It
doesn’t have anything to do with
hygiene or economics or whatever.”

The Hair Angels clients get
more than a home visit from an
expert in head-lice treatments. They
get a support system that will
answer questions and help them
along the way.

“We really do develop a good
relationship with the parents. We get
calls at one in the morning. They can
call us at any time.”

The Hair Angels may have start-
ed in Pasadena, but the business now
serves Los Angeles and Orange
counties and the South Bay area. For
more information on The Hair
Angels, call (626) 577-4247 or
(877) 543-8881, or visit the website
at www.thehairangels.com.

fied and officially launched their
business, The Hair Angels.

Today, nearly four years after
starting the Pasadena-based compa-
ny, business is booming. When they
first opened, the pair might make
one or two house calls a day. Now
their team of 12 Hair Angels
employees is making up to a dozen
house visits per day.

“It’s almost an epidemic. It’s out
of control. It’s everywhere,” said
Scofield.

The Hair Angels uses the
Shepherd Method, which entails
going over a person’s hair, strand-
by-strand, in a specific fashion.

“We spend probably double the
amount of time. It’s a very systemat-
ic method,” Scofield added. “We
remove almost every single nit
[louse egg] we can find. We’re the
only company in Southern
California that does it that way.”

In fact, their $90-per-hour treat-
ment methods are dramatically more
effective than conventional treat-
ments that utilize ineffective sham-
poos and non-systematic hunting for
the elusive insects.

“I never thought when I was a
girl, when I’d walk into a room that
I’d say that lice was the best thing
that every happened to me,” said
Aloisio. 

But for Aloisio and Scofield,
parasites are more than just busi-
ness, the team is committed to edu-
cating parents, schools and medical
professionals and about debunking
myths. 

“We’re really out there spread-
ing the word and educating people
about lice,” Aloisio said. “Lice did
not start with the person we are
treating, they got it from someone
else, it’s not about a certain socio-
economic level or about poor peo-
ple, it’s just a fact of life for elemen-
tary school families. Education is
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Acupuncture Therapeutics
Are you suffering from pain? Arthritis, nerve pain,

injury, headaches... Acupuncture may be able to help!

Katarina Ryan, L.Ac.

Licened acupuncturist and pain specialist
(Established in Pasadena  since 1995)

265 N. Euclid Ave., Suite 202, Pasadena CA 91101
CALL FOR YOUR FREE HEALTH CONSULTATION

626.755.6260 • acupuncturetherapeutics.com
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